Job description
Snoozebox are looking for a SUPER enthusiastic and outgoing reception team member.
Snoozebox is an award-winning accommodation solution built out of shipping containers, with locations in Stratford and HS2 with further developments planned.
This role is based in Snoozebox HS2 in Watford. The role will consist of shift work, working between 24-40 hours per week.
Skills required/desired:
· Oversee the entire front office, check-ins/outs
· Outgoing with a natural flare for hospitality, you know how to look after our guests.
· Evaluate levels of guest satisfaction, with a focus on continuous improvement
· Run the day to day at the hotel, including keeping the social hub clean, welcoming and inviting
· Serve at drinks to guests and walk-ins
Previous customer service experience desired but not essential.
We offer:
· Weekly pay
· Fantastic career growth opportunities
· Discounted rooms for staff

